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A WORLD away FROM 
YESTERYEARS, THE 

LANDSCAPE of LOVE-
SEEKING HAS EVOLVED 

WITH the TIMES TO 
BECOME INCREASINGLY 

DIGITALISED. AS 
WE CONTINUE TO 

EMBRACE TECHNOLOGY 
IN our SEARCH 

FOR MEANINGFUL 
RELATIONSHIPS and 

CONNECTIONS WITH 
ANOTHER HUMAN 

BEING, this QUESTION 
BEGS TO BE ASKED: HOW 

USEFUL are MODERN 
DATING APPS AND 

UNCONVENTIONAL 
APPROACHES in TODAY’S 

WORLD? WE SPEAK to 
THREE EXPERTS WHOSE 
JOBS have SHAPED THE 

WAY WE MEET, DATE 
AND CHOOSE our 

PARTNERS THROUGH the 
GENERATIONS

By SNG LER JUN

Love, 
MADE 
Easy?

If  only finding love is as easy 
as getting mugged and 

waking up in the alternate 
universe in Isn’t It Romantic 
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I have always fancied old school-type 
of dates. You know, the ones where 
boy meets girl by chance, boy invites 
girl to a fancy restaurant, and they 
spend the entire evening talking and 
staring into each other’s eyes. That 
scene belongs in an era long past, 

certainly one devoid of smartphone distractions... 
and that was probably how my parents dated. 

The dating scene has changed tremendously 
over the years. 

In the old days, seeking out a matchmaker, 
or more commonly referred to as a “mui yan” (in 
Cantonese), was the way to go for men and women 
of marrying age. Today, modern dating apps have 
all but taken over the task of helping (especially) 
the millennial generation to connect and meet 
new people. I’m sure we are all familiar with these 
new additions — “breadcrumbing”, “orbiting”, or 
“Netflix and Chill” —  to the dating lexicon. But the 
latter is not without its disadvantages; I have come 
to realised that dating apps have been known to 
make people isolated and yearning for genuine 
real-life interactions. And not forgetting, threats of 
catfishing and scams. 

Speaking to three experts, a representative 
from dating app Bumble, founder of a dating 
agency, and a Bazi analyst, I have come to realise 
that finding love is as simple as finding two souls 
with the right sparks, but the journey to get there 
might not be as easy, or simple, as swiping right 
on your phone.

T H E  H U M A N  T O U C H 

VIOLET LIM
Chief Executive Officer of Lunch Actually 

I
t’s initially fun to swipe left and right 
on dating apps, or even chat and 
flirt with strangers online. But this can 
become mundane and also a chore 
as time passes. Sometimes, you can 
even get frustrated from meeting 
people who are a complete opposite 

from their online personality or who have different 
relationship objectives from you.

And this is where my cupids and I come 
in. We know that dating apps can be time-
consuming, and one has to spend a lot of time 
matching profiles and plenty of effort to keep the 
conversation going. This whole process can get 
exasperating and in some unfortunate cases, these 
conversations can end up going nowhere and 
the person just disappears. But we want to help 
compatible singles meet and we do so by filtering 
profiles to match the right individual for our eligible 
clients, many of whom who come to us as busy 
working professionals who do not have much time 
to search for potential dates. 

Unlike mobile dating apps, which make use 
of in-app algorithms to ensure matches within a 
geographical boundary, my team of professional 
matchmakers and I choose to handpick promising 
candidates for each and every one of our clients. 
Many of them, who are high achievers, approach 
us knowing this, and I’d like to believe that this 
thoughtful curation, screening and filtering, or as 
the phrase “human intervention” goes, is often the 
reason why dates can be successful. 

The entire process is fairly straightforward too. 
Firstly, potential clients will meet our experienced 
matchmaker in-person and they undergo extensive 
interviews to identify what they want in a 
relationship before we prepare to set them up with 
a match on a blind date. Next, we find out more 
about their past relationships, passions, values and 
what they deem most important in a relationship. 
They will also be assessed based on our interactions 
with them. Considering how we interact with so 
many thousands of singles, I think we are rather 
perceptive with our analysis. Either way, we 
have come to realise that people’s perceptions of 
themselves might differ from how others see them, 
and what they think might be suitable for them 
might also be different from what would actually 

A P P - L Y  O N L I N E 

PRITI JOSHI
Vice President of Strateg y at Bumble

S
ome 20 years ago, most marrying 
couples would have met each 
other through introductions from 
their friends and family, or chanced 
encounters in schools or at social 
clubs. With time (and the advent of 
technology), meeting people online 

has become a natural way to cultivate budding 
relationships today. Back then, dating apps were 
incredibly unfamiliar — and users didn’t publicly share 
they were on these apps. Users were worried about 
catfishing, inauthentic relationships, and getting 
judged by others. By the time Bumble was launched in 
2014, the stigma around dating apps had changed. 
The public began to understand how technology can 
make it fun or exciting — even successful — to meet 
people and form lasting, positive relationships.  In the 
span of six years, we have helped facilitate over a 
billion first-moves and we now have over 81 million 
registered users across 150 countries. And for those 
who have met their partners on Bumble, many still 
share this fact with pride. 

What makes Bumble special? On our 
platform, women are empowered to make the 
first move in all aspects of their life — love, work, 
and fun. Unfortunately, in the past when women 
were looking to forn romantic relationships, they 
have always been told to sit on their hands and 
wait for that special guy to approach. Even 
more unfortunately, there are still people today 
who regard proactive women as being “needy”, 
“crazy”, or “too forward” — and that’s such an 
antiquated idea to have! Enter Bumble, where 
women who make the first-move are required to 
initiate a conversation in all hetero relationships 
— otherwise these matches will expire after 24 
hours. We want to put women in the driver’s seat, 
enabling and empowering them, by giving them 
the power to make the first move and set the tone 
of the conversation. We see that this usually leads 
to a kinder conversation and more empowered 
relationship dynamic from the get-go. 

We recently heard from one of our users 
that by making the first move, it cleared out the 
creepy messages she typically got from men on 
other platforms and [it also] made her get creative 
in her messaging. By sending a personalised and 
thoughtful first message, it opens the door to the 

work. Finally, with all the information, we try to 
match our clients based on how compatible they 
are in values. All they have to do then is to turn up 
and meet their match.

Having been in the dating industry for more 
than 15 years, a big lesson I have learnt is that 
finding love isn’t merely about meeting the right 
person, it also encompasses the ideals that we 
should be the best version of ourselves and making 
the right decision to meet the right person along 
the way. I think someone is ready to be in love 
when he or she has the right mindset and skillset to 
attract someone. This person should always strive 
to improve and present the best version of herself, 
and have an open-mind along the way. It’s really 
about learning and those whom we have met and 
coached will also come to learn to manage their 
expectations and improve their mindsets, while our 
consultants work to steer them in the right direction 
to find love more efficiently and effectively. 

A L I G N I N G  T H E  S T A R S 

DAVID TONG
Founder of Chinese Metaphysics Global Consulting 

A
s someone who frequently 
sees clients bring their 
boyfriend or girlfriend’s 
natal charts to check if they 
are mutually compatible, 
the act of using Bazi 
(literally, eight characters)

to measure compatibility is still popular today. But 
instead of coming here at the beginning of their 
relationship, most of my clients already have an 
intention to get married, and bazi is a means to 
measure their compatibility in their post-married 
life and what [they can] do together to make their 
marriage a smooth-flowing one. 

In simple terms, bazi is a sophisticated 
system of Chinese metaphysical science used 
to predict a person’s destiny. [It] incorporates 
some facet of feng shui traditionally, belonging to 
the “Heaven” aspect of the “Heaven, Earth and 
Man” composition, and it uses an individual’s year, 
month, day and time of birth to decipher and unveil 
different aspect of his or her life, including the likes 
of career, luck, wealth, health and marriage luck. In 
other words, couples who meet with a bazi master 
are likely to gather insights to how their relationship 
can develop and the struggles the duo may face.  

“WE ARE TAKING 
INCREMENTAL 

STEPS to EMPOWER 
WOMEN by GIVING 

THEM THE POWER 
TO MAKE the FIRST-

MOVE AND SET 
THE TONE of THE 

CONVERSATIONS.”

fun, playful exchange that allows you to share 
an instant connection with the other person. Each 
time someone makes the first move on Bumble, 
we are one step closer to creating a world free of 
misogyny... a world, where all genders are equal.

At its core, Bumble’s social network is built 
upon bringing communities together. Everything 
we do is intended to build empowered connections 
for our users — across love, work and life — and 
helping our users find new friends, expand their 
professional network or find the perfect romantic 
connection. I’m married, so for me, I love the 
idea of making platonic friends or building my 
professional network through Bumble BFF or 
Bumble Bizz, respectively. I truly enjoy chatting 
with new connections — it also helps make the #IRL 
meeting smoother because when we meet, we 
already have a common ground! Over the last five 
years, we’ve heard from our users that they want 
a safe platform to make platonic and professional 
connections without fear or ulterior motives, and 
we have evolved to cater to that. 

Unfortunately, it’s not always easy to use 
dating apps. In fact, sometimes there are users 
who join these online communities and misuse 
these channels of connection via catfishing, 
harassment, or using rude and abusive language. 
At Bumble, we are constantly trying to innovate 
with our users in mind and we want our members 
to feel safe, comfortable, and still be empowered. 
We were the first app to integrate catfish-
catching technology in the United States in 2017, 
partnered with the Anti-Defamation League to 
ban hate speech, and employed thousands of 
moderators around the world who are working 
24/7 to proactively ensure that our communities 
are adhering to the guidelines. Our app features 
a robust blocking and reporting system, and we 
have a zero-tolerance policy. You can neither post 
shirtless bathroom mirror selfies nor images with 
guns anymore! 

Since day one, we have innovated with our 
users in mind, helping individuals, women especially, 
seek genuine connections and give them control in 
forming these connections. And as our digital and 
physical footprints grow, we have a vested interest 
in introducing Bumble to new communities globally 
in a culturally respectful and safe way. 

But ultimately though, for singletons looking 
to find someone today, it’s the interactions on the 
app that help create genuinely strong and healthy 
relationships. And we want our users to do that in 
a safe and comfortable environment.   

“WHAT SETS BAZI 
APART is HOW 
ONE’S NATAL 
CHART, like A 

PERSON’S DNA, 
CAN ACCURATELY 
REFLECT the WAY 

HIS or HER LIFE  
[IS LAID OUT].”

Unlike professional dating agencies or dating 
apps, which rely on how much people are willing 
to reveal about themselves on the app or to the 
professional matchmakers, what sets bazi apart 
is how one’s natal chart, like a person’s DNA, can 
accurately reflect the way his or her life [is laid 
out]. It can’t go wrong and bazi does not rely on 
any other personal data too — [I just need] the 
individual’s date, time, month and year of birth. 
Interestingly, bazi can also tell if an individual 
is suited to be married early or late and in most 
instances, accurately pin-point the ideal age to get 
married. Professional dating agencies or dating 
apps cannot do that. 

One of the strengths of bazi is character 
analysis. We are able to chart out a person’s 
character holistically, which helps couples 
understand each other better from an unbiased 
perspective. In doing so, they can work on the 
ways most suited to resolve issues together. For 
example, if a guy’s bazi [reveals] that he has great 
fortitude in his romance luck, I’d recommend his 
wife or fiancée to be more watchful over him.

To me, bazi is all about doing the right thing 
at the right time. People usually approach bazi 
practitioners to seek career outlook or relationship 
advice. For the former, people would be inclined 
to know which industry is best suited for them or 
when is a good time to change jobs, while for 
the latter, [they want to know] when their soul 
mate appears, when it’s a good time to hold and 
organise a wedding, how their post-marriage life 
will be like, or even the number of children they will 
have. Considering how I have never met any of 
my clients’ potential partners, I reckon I can give 
a fair, objective and unbiased analysis based on 
the bazi chart. 


